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Executive Summary 

The Aging and Disability Resource Center of Trempealeau County's mission is to 
.... provide older adults and people with physical or intellectual/developmental disabilities 

the resources needed to live with dignity and security, and achieve maximum 
independence and quality of life. Our vision is to empower individuals to make informed 
choices and to streamline access to the right and appropriate services and supports. 
The Aging and Disability Resource Center of Trempealeau County provides a central 
source of reliable and objective information and assistance, outreach, long-term care 
options counseling , elder benefits specialist services, disability benefit services, and 
access to other public programs and benefits. Also included are health promotion, 
prevention, early intervention activities and services, short-term service coordination , 
dementia-specific programs, transportation options and nutritional options. ADRC 
services are available to older adults and adults with disabilities regardless of income 
and regardless of the individual's eligibility for publicly funded long-term care. ADRC 
services are also available to families, caregivers, and others who work or care about 
older people or adults with disabilities. 

The Aging and Disability Resource Center of Trempealeau County's 2022-2024 Aging 
Plan was developed with a significant amount of input from the community. Our Aging 
Plan goals were developed based upon the information we gathered through community 
engagement activities. One key community engagement activity was our community 
engagement survey. We received responses from approximately 100 Trempealeau 
County residents. 

Through this survey we gathered a variety of information, however, the most prominent 
need that stood out was the need for help with social isolation and loneliness. We also 
learned that alternate transportation options, help with home repairs and upkeep, help 
with the use of technology, help understanding Medicare and drug plan choices, 
affordable housing, and ways to keep fit and healthy were all stated priorities. We also 
learned that support for family caregivers and dementia support and services will be 
absolutely necessary in the coming years as our aging population increases. 

Trempealeau County is a very rural county, which poses many challenges to the 
delivery of our services. In the coming years we will strive to meet the needs of the rural 
community, especially in regards to nutrition and transportation. As we continue to 
come out of the COVID-19 pandemic, one challenge we face is getting our seniors out 
and about after being so isolated. 

Regarding the leadership of the Aging and Disability Resource Center of Trempealeau 
County, the Aging Unit merged with the long term care networks in January 2014 and 
became the Aging and Disability Resource Center of Trempealeau County. The 
Trempealeau County Human Services and Board of Supervisors is our policy making 
body. The ADRC Manager oversees all Aging and ADRC staff and programs. 
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To complete this process, Trempealeau County created the ADRC Advisory Council as 
the oversight committee. The census of the Advisory Committee meets the target group 
requirements of both the ADRC and Council on Aging. The committee meets six times 
per year to discuss any questions, concerns, updates and plan approvals. I-

Context 

Current & Future Older Persons: As of January 2021 the population estimate of 
Trempealeau County is 29,499. The population of residents age 60 and older is above 
the state average (23.2%) at 24.8%. The median age in Trempealeau County is 40.5 
which is also above the state average, which sits at 39.5. Of those age 65 and older in 
Trempealeau County, 28.8% live alone. Of those age 65 and older, 8.7% are living in 
poverty, which is above the state average (7.6%). The median household income of 
Trempealeau County is $36,385, which is below the state median household income of 
$42,486. 37.5% of persons 65 and older in Trempealeau County have more than a high 
school education, compared to the state average of 49.5%. 

In 2020 it was estimated that 607 of individuals living in Trempealeau County Age 65 
and older had dementia. By 2040, it is anticipated that 1,041 of individuals living in 
Trempealeau County Age 65 and older will have dementia. It is expected those age 60 
and older will comprise over 29.4% of the population in Trempealeau County by this 
time. 

The Compass Now 2021 community needs assessment provided an updated 
assessment of community needs that can be used to inform community action 
strategies in Trempealeau County. Compass Now is a joint effort of Great Rivers 
United Way, area healthcare organizations, and county health departments to improve 
the quality of life for everyone in the community. 

According to the Compass Now 2021 report, 21 % of random household survey 
respondents reported they care for an individual that is aging. 52% of random 
household survey respondents feel our community does a "good or excellent" job in 
meeting the overall needs of elderly persons. 33% of random household survey 
respondents feel our community does a "fair" job in meeting the overall needs of elderly 
persons. 13% of random household survey respondents feel our community does a 
"poor" job in meeting the overall needs of elderly persons. 54% of random household 
survey respondents feel community availability of resources to help persons age in 
place is "good or excellent". 33% of random household survey respondents feel 
community availability of resources to age in place is "fair". Lastly, 13% of random 
household survey respondents feel community availability of resources to age in place 
is "poor". 

Identified Needs: The variety of sources utilized in gathering public input for this plan 
provided a diverse array of identified needs in Trempealeau County. 
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The primary identified need, to improve lives for aging residents of Trempealeau 
County, was for increased opportunities for socialization. Respondents voiced concern 
with loneliness in our rural area. Respondents provided suggestions for socialization 
including structured group activities and creating senior centers within the county. 
Multiple suggestions were made for fitness classes/exercise groups, bingo, technology 
learning and congregate meals. 

The need for alternative transportation options for medical appointments was identified. 
There were also several suggestions to provide recreational transportation 
opportunities, which included bus trips and transportation for dining and special events 
and activities. These outings would help meet the need for increased opportunities for 
seniors to socialize. 

Other identified needs included affordable housing options, help with home repairs and 
upkeep, use of technology, and ways to keep fit and healthy. 

Aging Network Organization: The aging and long term care networks merged in 
Trempealeau County on January 1, 2014. The merged networks now comprise the 
ADRC Unit which is a unit under the Department of Human Services. All ADRC Unit 
staff are co-located in one building directly across the street from the Government 
Center at 36250 Main Street in Whitehall. The new location offers older persons easier 
access to all ADRC Unit staff without parking and security barriers. 

The ADRC phone system and clerk answers phone calls for the entire unit directing 
calls to the appropriate staff member depending upon the individual's expressed needs. 
During normal business hours, an intake social worker makes himself/herself available 
to talk with any person that may simply walk in without an appointment or that calls with 
questions. An individual that is interested in options counseling or long term care 
programming is assigned to work with an l&A Social Worker. Individuals calling with 
specific questions related to public benefits are directed to one of our Benefits 
Specialists. Nutrition needs are directed to the Nutrition Coordinator and Transportation 
needs are directed to the Transportation Coordinator depending upon the nature of the 
call. Any concerns or grievances are addressed by the ADRC Supervisor. 

The goal of this organization is to ensure phone calls and walk-ins are addressed 
quickly and efficiently so that older adults can have their needs met quickly and with a 
staff member that is specialized in areas in which they have needs. 

Critical Issues/Trends/Future Implications: 
Critical issues include a need for increased socialization opportunities to help combat 
social isolation and loneliness. Loneliness and social isolation in older adults are 
serious public health risks affecting a significant number of people and putting them at 
increased risk for serious medical conditions and dementia. Many seniors had already 
experienced isolation, and it has gotten worse during the pandemic. 

6 



In many ways, seniors were the hardest hit during the pandemic. As a way to keep 
seniors safe, many limited visits and contact with friends and family and many sheltered 
in place, leaving seniors feeling even more isolated. 

A report_from the National Academies of Sciences, Engineering, and Medicine 
(NASEM) points out that more than one-third of adults aged 45 and older feel lonely, 
and nearly one-fourth of adults aged 65 and older are considered to be socially 
isolated. Older adults are at increased risk for loneliness and social isolation because 
they are more likely to face factors such as living alone, the loss of family or friends, 
chronic illness, and hearing loss. 

The population of older persons in Trempealeau County and in the state of Wisconsin 
continues to increase. By 2040, it is anticipated that 29% of Trempealeau County's 
population will be age 60 and older. The needs of older persons will continue to grow 
as the population grows. 

The population of individuals with Hispanic or Latino Ethnicity in Trempealeau County in 
2020 was estimated to be 87 (Source: U.S. Census, Population Estimates Program, 
June 2021). The Trempealeau County Hispanic or Latino population from the 2020 
Census (decennial) was estimated to be 3,957 or 13%. The full complement of 2020 
Census date is yet to be released, but is expected to show a larger number of Hispanic 
or Latino population, including larger numbers for the Hispanic population 60+. The 
population of older Hispanic or Latino persons in Trempealeau County and in the state 
of Wisconsin continues to increase. The needs of older Hispanic or Latino persons will 
continue to grow as the population grows. 

Challenges: 
Identified needs remain largely dependent upon local , state, and federal fund ing 
sources to remain viable. Any budget cuts would greatly impact the Aging Unit's ability 
to meet the needs of older adults living in Trempealeau County. As the older population 
continues to grow and with the rate of dementia significantly increasing, the need for 
services will increase, which in turn increases cost. Fiscal responsibility and identifying 
new funding will be challenges in the coming years. 

Geographically, Trempealeau County is a rural , long, and narrow county comprised of 
several small communities. The costs of providing services to small numbers of people 
in large geographical areas is a challenge. Staff time travelling is increased as well as 
general travel costs. It is important to continue to be progressive in identifying ways to 
provide services in time efficient and cost effective manners. 
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Resources & Partnerships: 
Though rural and geographically large, Trempealeau County does encompass a variety 
of resources available to those that live here. Both the Transportation and Nutrition 
Programs in Trempealeau County are targeted for the aging population and provide a 
foundation of support that addresses malnutrition, loneliness, and a lack of public 
transportation. These programs are both a vital resource for older adults in 
Trempealeau County. 

The ADRC Unit itself provides a variety of resources to older adults such as Benefits 
Specialists, Information and Assistance, Nursing Home Relocation and Dementia Care. 

The Trempealeau County OHS and subsequently the ADRC Unit take pride in the 
quantity and quality of partnerships with other local resources. The ADRC Unit works 
closely with the Trempealeau County Public Health Department, county school districts, 
and libraries to offer evidence based health prevention programs and provide programs 
to educate and inform consumers. The ADRC participates in regular meetings with 
managed care organizations in Trempealeau County to identify needs and find solutions 
to problems that affect our older adults. Open and regular communication is maintained 
with the local Housing Authority again to identify needs and work on overcoming any 
barriers that our aging population is having with housing. Local hospitals and clinics 
also frequently utilize the ADRC Unit to discuss questions, concerns, and issues older 
adults are encountering within their systems. Overall, the ADRC takes pride in the 
quality and quantity of relationships with our partners and plans to expand and enhance 
these partnerships in this next plan. 

Community Involvement in the Development of the Aging Plan 
Local priorities were established utilizing input from the public. The local priorities 
discovered through this process included the need for increased opportunities for 
socialization, ways to keep fit and healthy, help with home repairs and upkeep, 
dementia supports and services and support for family caregivers. 

The 2021-2023 Trempealeau County Aging Plan was developed by the ADRC Unit with 
input from a variety of community sources. These sources include the ADRC Advisory 
Council members, Senior Nutrition Program participants (both Congregate and Home 
Delivered Meal), personal interviews conducted with Trempealeau County residents age 
60 and older, Aging Unit staff, and other professionals that encounter and assist those 
age 60 and older on a daily basis. These sources provided over 100 responses from 
those living and working in Trempealeau County. The input gathered steered the 
direction of the development of annual goals. 

The annual goals will expand and enhance current services offered to those age 60 and 
older in Trempealeau County. The goals also will include the enhancement and 
continued development of collaborative partnerships with other local resources that 
provide services to those age 60 and older. 

I-
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Public Involvement in the Development of the County Aging Plan 

The Public Input Report forms are attached to the plan. 

See Appendices 1 - 6 

The Public Hearing Report forms are attached to the plan. 

See Appendix 7 - 9 

,-
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Goals for the Plan Period 

Focus area: Nutrition & Person Centered Services Due Date 

Goal statement: Residents throughout Trempealeau County will have December 
equitable access to senior dining options. 2024 

Plan for measuring overall goal success - How will you know that you have 
achieved the results you want? Use data. 
Increased program participation from the northern part of Trempealeau County - use 
SAMS client and demographic information. 

Specific strategies and steps to meet Measure (How will you know Due Date 
your goal: the strategies and steps have 

been completed?) 

Strategy 1: Research and explore best List of potential strategies is June 
practices and ideas for dining solutions in completed. 2022 
Trempealeau County. 
Action step: Set up meetings with other Meetings completed. 
counties and GWAAR to learn how others 
fill nutrition qaps. 
Strategy 2: Conduct community 2 community listening December 
listening sessions (2) in northern sessions are completed. 2022 
Trempealeau County to determine 
Congregate Dining/Senior Dining 
preferences. 
Action step: Notify/inform citizens of the Notification of the listening 
listening sessions. sessions occurred. 

Strategy 3: Determine a strategy based Strategy is determined. March 
on research and input gathered. 2023 

Strategy 4: Implement Strategy (pop- Additional dining strategies December 
up sites, busing, etc.). are offered/implemented. 2023 

Action step: Create detailed Plan is created and shared 
implementation plan (details will be added with partners. 
after strateqy has been chosen). 
Strategy 5: Evaluate dining program Review evaluation data and June 
success. SAMS data of dining 2024 

programming. 
Action step: Create satisfaction survey to 
be used with participants and non-
participants. 
Annual progress notes 
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Focus area: 111-D Health Promotion and Disease Prevention Due Date 

Goal statement: To prevent or delay chronic conditions and promote 
healthy aging among older adults by increasing access to evidence-
based health promotion offerings. 

December 
2024 

Plan for measuring overall goal success - How will you know that you have 
achieved the results you want? Use data. 

An increase in the number of completers of evidence-based health promotion 
programs from 2022-2024 using SAMS Data Collected - compared to SAMS 
data from previous vear. 

Measure (How will you know Due Date 
your goal: 
Specific strategies and steps to meet 

the strategies and steps have 
been completed?) 

June Partnerships established or Strategy 1: Create partnerships with 
2022 developed. community organizations interested in 

preventing or delaying chronic 
conditions and promoting healthy 
aging among older adults (Recreation 
and exercise facilities, Senior Housing, 
local health systems and clinics, 
churches) to offer evidence-based 
health promotion opportunities. 

Coordinate evidence-based 
meetings to discuss program details. 
Action step: Make phone calls/hold 

health promotion programs. 

Strong Bodies & Boost Your Annually, Strategy 2: Implement evidence based 
each year 

Bodies & Boost Your Brain & Memory). 
Brain & Memory offered health promotion programming (Strong 

of the 
Collected - compared to 
annually. SAMS Data 

plan 
SAMS data from previous 
year. 

Annually, Review evaluation data of Strategy 3: Evaluate evidence-based 
each year 
of the 
plan 

Action step : Create satisfaction survey to 

programming. programming. 

Satisfaction survey created 
be used with participants. and implementation process 

determined. 
Action step: Obtain feedback from 
community partners. 

Annual progress notes 
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Focus area: Caregiver Support Due Date 

Goal statement: Caregivers will have access to additional supports. December 
2024 

Plan for measuring overall goal success - How will you know that you have 
achieved the results you want? Use data. 

An increase in the number of caregiving program participants from 2022-2024 using 
SAMS Data Collected - compared to SAMS data from previous year. 

Due Date 
your goal: 

Measure (How will you know Specific strategies and steps to meet 
the strategies and steps have 
been completed?) 

June 1 Support Group will be Strategy 1: Launch a Caregiver 
2022 

Dementia Care Specialist. 
Action step: Survey caregivers and 

offered per month by Support Group. 

March 
providers as to good times/locations and 2022 
format. 

January 1 Memory Cafe will be offered Strategy 2: Launch a Memory Cafe for 
2023 

Specialist. 
Action step: Survey caregivers and 

per month by Dementia Care Caregivers and their loved ones. 

June 
providers as to good times/locations. 2022 

Annually, 1 Powerful Tools for Strategy 3: Launch a Powerful Tools 
each year Caregivers program will be for Caregivers self-care education 
of the 
plan 

Action step: One ADRC staff will receive 

offered annually. program for family caregivers. 

March 
training to become a Power Tools for 2022 
CareQivers leader. 

December Handyman/Chore Services will Strategy 4: Start a Handyman/Chore 
2024 be available to those in need. Services program comprised of 

volunteers. 
June 

Handyman/Chore services (organizing 
Research ideas for providing 

2023 
community chore days, creating a list of 
resources for seniors, etc.) 
Action step: Meet with potential 
community partners (Lions Clubs, schools, 
volunteer firefighters, worship centers, 
etc.) to discuss the concept. 
Action step: Solidify strategies to offer the December 
service. 2023 
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Specific strategies and steps to meet 
your goal: 

Measure (How will you know 
the strategies and steps have 
been completed?) 

Due Date 

Annual progress notes 
I-
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Focus area: Racial Equity Due Date 

Goal statement: Ensure aging services are available to and utilized December 
by the Latin-X community. 2023 

Plan for measuring overall goal success - How will you know that you have 
achieved the results you want? Use data. 

A 20% increase in participant/utilization of T-111B services by Latin-X community 
members by the September of 2024. Will use the SAMS database to gather baseline 
data and quarterly we will track our progress and share that information with our 
Advisory Council. 

Specific strategies and steps to meet 
your goal: 

Measure (How will you know 
the strategies and steps have 
been completed?) 

Due Date 

Strategy 1: Meet with community 
leaders to share the services available 
to older adults, identify barriers within 
program delivery, effective ways of 
communicating, and opportunities to 
share OAA program information to 
meet the needs of the Latin-X 
community. 

December 
2022 

Action step: Identify key community 
leaders and identify strategies to 
communicate with the Latin-X community. 

Identify 4 community leaders 
and develop communication 
strategies. 

Action step: Develop outreach tools and 
materials. 

Development of 3 new 
outreach tools to reach the 
Latin-X community. 

Action step: Evaluate impact of tools by 
asking people who contact the ADRC how 
they heard about aqing services. 
Strategy 2: Meet with community 
leaders by December 2022 to explore 
Congregate Dining/Senior Dining 
Preferences. 

Strategy is determined. December 
2022 

Action step: Research and explore 
Congregate Dining/Senior Dining options, 
based on information gathered from 
community leaders. 
Action step: Create detailed 
implementation plan (details will be added 
after strategy has been chosen). 

I-
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Specific strategies and steps to meet 
your goal: 

Measure (How will you know 
the strategies and steps have 
been completed?) 

Due Date 

Strategy 3: Evaluate strategies 
annually and make changes as 
indicated. 
Annual progress notes 

Review evaluation data of 
programming. 

Annually 
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Focus area: Transportation - 1118 Supportive Services Due Date 

Goal statement: Ensure older adults within our community have the December 
transportation services needed to meet their daily needs. 2022 
Plan for measuring overall goal success - How will you know that you have 
achieved the results you want? Use data. 

Compare call-in requests for transportation that were unfilled before and after and 
survey clients to see if they feel their transportation needs are better met. 

Due Date 
your goal: 

Measure (How will you know Specific strategies and steps to meet 
December the strategies and steps have 
2022 been completed?) 

June Strategy 1: Research ideas for Meetings completed. 
2022 improving transportation services. 

Meetings completed. 
counties. 

Action step: Consult with GWAAR's 

Action step: Consult with neighboring 

Meeting completed. 
transportation specialist (Nick Musson). 
Action step: Research other sources. List of potential strategies is 

completed. 

June Strategy 2: Explore technologies that 
2022 may improve services. 

Meetings completed. 
counties. 
Action step: Consult with GWAAR's 

Action step: Consult with neighboring 

Meetings completed. 
transportation specialist (Nick Musson). 

List of potential strategies is 
completed . 

Action step: Research other sources. 

December Strategy 3: Implement strategy to 
2022 improve transportation services 

(details will be added after strategy has 
been chosen). 
Action step: Analyze and choose strategy 
to improve transportation services. 

December Strategy 4: Utilize recruitment 
2022 strategies to expand volunteer driver 

pool. 
June 

transportation, including local 
Research ideas and methods for providing 

2022 
transportation. 
Action step: Create Marketing Plan. June 

2022 
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Specific strategies and steps to meet 
your goal: 

Measure (How will you know 
the strategies and steps have 
been completed?) 

Due Date 
December 
2022 

Action step: Ask current drivers to help 
recruit. 

June 
2022 

Offer volunteer recognition. 

Strategy 4: To increase opportunities 
for socialization and recreational 
activities for older adults, the Aging 
Unit will provide one day senior trips to 
museums, historical tours, casinos, 
educational programs, etc. at least 
once per quarter. 
Annual progress notes 

One day senior trips will occur 
quarterly. 

Annually 
through 
December 
2024 
Quarterly 
through 
December 
2024 
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Focus area: Community Engagement 

Goal statement: Ensure community members have an opportunity to 
express their needs in order to improve programs and services. 

Due Date 

December 
2024 

Plan for measuring overall goal success - How will you know that you have 
achieved the results you want? Use data. 

50 community members will provide program/services feedback annually through 
survey, interviews or listening session annually. 

Measure (How will you know Due Date 
your goal: 
Specific strategies and steps to meet 

the strategies and steps have 
been completed?) 

December Surveys created, distributed Strategy 1: Gather input from 
each year community members to ensure we are and collected. 

providing the programs and services of the 
plan 

Action step: Gather input from HOM 
recipients and congregate dining 
attendees annually. 
Action step: Gather input from 
transportation recipients annually. 

Action step: Gather input from Caregiver 
Support Programs annually. 

Action step: Gather input from healthy 
aging classes as they occur. 

Action step: Complete 1 effort per year to 
reach community members who are not 
currently connected and give survey to 
these individuals. 

they need. 

Strategy 2: Use feedback gathered to 
develop new programs or modify 
existing programs and services to meet 
community needs. 
Action step: Use feedback to identify 
missing programs and services in the 
community. 
Research and develop one new 
program/service that could be provided by 
the ADRC or another community agency. 
Or modify a current program that could 
better meet a need. 
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Due Date 
your goal: 

Measure (How will you know Specific strategies and steps to meet 
the strategies and steps have 
been completed?) 

Annual progress notes 
+-
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Due Date Focus area: Advocacy 

Annually, Goal statement: Older adults in Trempealeau County will have access 
December to annual training and/or workshops and will be provided with 
each year advocacy opportunities and resources to help them become effective 
of the 
plan 

Plan for measuring overall goal success - How will you know that you have 
achieved the results you want? Use data. 

advocates. 

The number of trained advocates in Trempealeau County will be increased by at least 5 
people in Trempealeau County. 

Due Date 
your goal: 

Measure (How will you know Specific strategies and steps to meet 
the strategies and steps have 
been completed?) 

Annually, Strategy 1: Offer training on the 
each year legislative process or issue education 
of the workshops to increase the 
plan effectiveness of advocates at the local 

level at least annually. 
Training date on calendar. 

community partners to secure a trainer 
and schedule an Advocacy 101 training 
annually between 1/1/22 and 12/31/24. 
Action step: Register participants and 
conduct training in an accessible location 
and providing supports to address any 
accessibility needs. 
Action step: Gather input from Caregiver 
Support Programs annually. 

Action step: Conduct pre-and post-

Action step: Contact GWAAR or 

Annually, 
training evaluations to measure 

Participant evaluation will 
each year 

participants' growth in knowledge of the 
demonstrate an increase in 

of the 
advocacy process. 

knowledge of the legislative 
plan process. 

Strategy 2: Identify opportunities for 
newly trained advocates to put their 
skills to work (gain experience) -
internal and external 

Annually, 
and resources in the aging unit newsletter 

Aging unit newsletters will Action step: Include advocacy information 
each year 
of the 

contain advocacy information. 
- legislator contact information, tips for 

plan meeting with your legislator, issue 
education. 
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Specific strategies and steps to meet 
your goal: 

Measure (How will you know 
the strategies and steps have 
been completed?) 

Due Date 

Action step: Notify advocates of local 
advocacy opportunities - aging unit 
service plan , county budget hearing, 
municipal hearings/listeninq sessions. 

ADRC newsletters will contain 
advocacy information. 

Annually, 
each year 
of the 
plan 

Annual progress notes 
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Coordination Between Title Ill and Title VI 
Although we do not have a tribe in Trempealeau County, we have had occasions when 
we have worked with tribal members related to ADRC and Aging Services. If a tribal 
member requests services through the ADRC we would ask the tribal member if they 
want to access funding through the county program or if they would like to be connected 
with their tribal aging unit. If they choose to work with our local county program, we 
would provide services to them as we would any other participant. If the tribal member 
chooses their tribal aging unit, we would coordinate services with that program. For 
donation services, we would want to clarify details such as who will be collecting the 
donations and who will be recording the information in SAMS. We would ensure that 
service delivery is smooth for the participant no matter which agency was involved. 

Organization, Structure and Leadership of the Aging Unit 
The Trempealeau County ADRC Unit is a unit of the Trempealeau County Department 
of Human Services (OHS) . The Trempealeau County OHS is governed by the 
Trempealeau County Human Services Board which is advised by the ADRC Advisory 
Council. The ADRC Advisory Council is comprised of 12 Trempealeau County 
residents age 60 and older. The Advisory Council meets six times each year. The role 
of the ADRC Unit is to advocate for the rights, interests, intellectual, and physical well
being of all adults age 60 and older as well as all adults who are disabled. The ADRC 
Unit is located across the street from the Trempealeau County Government Center at 
36250 Main Street Whitehall, WI. 

Mission Statement: The mission of the ADRC of Trempealeau County is to provide 
quality, efficient, and effective services and information to people 60 years and older or 
disabled adults, while advocating for the rights, dignity, and preferences of the 
individual. 

Hours of Operation: 
Monday through Friday, 8am until 4:30pm-except on the following holidays: News 
Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving, Day After 
Thanksgiving, Christmas Eve Day, and Christmas Day. 

Contact Information: 
Melissa Youngbauer, ADRC Supervisor 
36250 Main Street 
P.O. Box 67 
Whitehall, WI 54773 
Phone: 715-538-2001, Ext. 284 
Fax: 715-538-1437 
E-mail: melissa.youngbauer@co.trempealeau .wi.us 

Website: co.trempealeau.wi.us/adrc 

22 

mailto:melissa.youngbauer@co.trempealeau.wi.us


Primary Contact to Respond to Questions About the Aging Plan 

Provide contact information for the primary person who will respond to questions and 
comments about the aging unit and three-year plan. Aging units may use their own 
chart but a template is provided below. Include primary contact information in the body 
of the aging plan. 

Primary Contact to Respond to Questions About the Aging Plan Template 

Name: Melissa Youngbauer 

Title: Supervisor 

County: _ Trempealeau County 

Organizational Name: Trempealeau County Aging & Disability Resource Center 

Address: 36250 Main Street PO Box 67 

City: Whitehall State: WI Zip Code: _ 5::_4.:....:..7....:...7..:::...3 ____ _ 

Email Address: melissa.youngbauer@co.trempealeau.wi.us 

Phone# 715-538-2001 
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Organizational Chart of the Aging Unit 

I-

I Trempealeau County Board of Supervisors I 

Aging & llisabilny 
Resource Center 
{ADRC) Advisory 

Council 

Aging & Disability Resource 
Center (ADRC) 

I Supervisor 

Lead Worker . 2 - 1 & A Social Workers 
Dementia Care Specialist 
Elderly Benefit Specialist 
Di.sability Benefit Specislist . Trsnsport.stion/Nutzition 
Coordinator 
Vehicle Coordinator . Van Drivers - PT 
Nutrition Site Managers -
PT 

VOLUNTEERS: 
Van Drivers 
Nutrition Site Managers . VolunteH Drivers 

I 

I 
I Human Services Board 
I I 

I One Unit Supervisor 
also serves 30% as 

I 
Human Services • Deputy Director - and 

coordinates the 2 
Childran's units 

Director 

I 
I I I I I 

2 Economic Fiscal Manager 
Behavioml Health Family & Childron·s Family& I Support 

Services Supervisor Supervisor- Team Childron's 
Supervisors Supervisor - I A I 

Team B 

I I I I . 2CPS I &A 
Beha•,iorel . 2 CPS I & A Social Social Workers . 4 Administrative 7 Economic Health Workers . 2 CPS Ongoing Specialists 
Case Manager 

Support . 2 CPS Ongoing Soctal Workers 0 ADRC 
Elder Abuse 

Specialists 
Social 'Workers 0 Bi!ling . 1 Program Aide 

and Foster 0 Fiscal 
Guardianship 

. Juvenile Justice 
Care/Ongoing 0 Data 

Social Worker 
Social Worker 

Social Worker . 2 CCS Social . CCS Social . 1 Program Aide 'Workers 
Worker . Birth to Three Case . C.Ontracled . CSP Social Manager School Social 
Worker 2 Cl TS Social . Worker 
CSP Nurse Workers . Reco11ery Court 
Case Manager . Beha•,ioral 
Heallh 
Technician . Youth 
Justice/CCS 
Grant Soeisl 

10/2021 Worker 
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Staff of the Aging Unit 

Name: Melissa Youngbauer 
Job Title: ADRC Supervisor 
Telephone Number/email Address: 715-538-1873 
melissa.youngbauer@co.trempealeau.wi.us 
Brief Description of Duties: Responsible for the operation and management of the 
ADRC. 
Name: Rita Skroch 
Job Title: Elder Benefits Specialist 
Telephone Number/email Address: 715-538-2001 , Extension 249 
rita.skroch@co.trempealeau.wi.us 
Brief Description of Duties: Assists individuals 60 years of age or older with answering 
questions or helping with the complicated paperwork that comes along with Medicare A, 
B, C and D, Medicare Supplement Policies, Medical Assistance Social Security. 
Name: Laura Boyer 
Job Title: Information & Assistance Lead Social Worker 
Telephone Number/email Address/email Address: 715-538-2001 , Ext. 318 
laura.boyer@co.trempealeau.wi.us 
Brief Description of Duties: Provides information and assistance about services, 
programs, and resources (public and private) that can help the elderly and individuals 
with disabilities, mental illness or substance abuse disorders experience daily life with 
dignity and help to maximize their opportunities for self-sufficiency and choice. 
Name: Michelle Brown 
Job Title: Information & Assistance Social Worker 
Telephone Number/email Address: 715-538-2001 , Ext. 433 
michelle.brown@co.trempealeau.wi.us r Brief Description of Duties: Provides information and assistance about services, 
programs, and resources (public and private) that can help the elderly and individuals 
with disabilities, mental illness or substance abuse disorders experience daily life with 
dignity and help to maximize their opportunities for self-sufficiency and choice. 
Name: Heather Turnmire 
Job Title: Information & Assistance Social Worker 
Telephone Number/email Address/email Address: 715-538-2001, Ext. 289 
heather.turnmire@co.trempealeau.wi.us 
Brief Description of Duties: Provides information and assistance about services, 
programs, and resources (public and private) that can help the elderly and individuals 
with disabilities, mental illness or substance abuse disorders experience daily life with 
dignity and help to maximize their opportunities for self-sufficiency and choice. 
Name: Shelly Rue 
Job Title: Disability Benefits Specialist & Outreach Social Worker 
Telephone Number/email Address: 715-538-2001, Ext. 295 
shelly.rue@co.trempealeau.wi.us 
Brief Description of Duties: Assists people with physical, developmental, and mental 
illness disabilities between the aQes of 18-59 with access to benefits. Outreach and 
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advocacy. Coordinates the Alzheimer's Family Support Program and the National 
Family Careqiver Support Proqram. 
Name: Ashley Brekke 
Job Title: Nutrition & Transportation Program Coordinator 
Telephone Number/email Address/email Address: 715-538-2001, Ext. 24 7 
brekke.ashley@co.trempealeau.wi.us 
Brief Description of Duties: Responsible for the successful management of Senior 
Nutrition and Transportation Proqrams. 
Name: Sarni Becker 
Job Title: ADRC Administrative Specialist 
Telephone Number/email Address/email Address: 715-538-2001, Ext. 250 
Brief Description of Duties: Reception coverage. Data entry. Report preparation. 
Name: Dean Servais 
Job Title: Bus Driver/Coordinator 
Telephone Number/email Address/email Address: 715-538-2001 
Brief Description of Duties: Operate the bus and/or van to transport person with 
disabilities and elderly persons would are in need of transportation assistance. Home 
Delivered Meal Delivery. 
Name: Rebecca Woodke 
Job Title: Dementia Care Specialist 
Telephone Number/email Address/email Address: 715-538-2001 , Ext. 301 
woodke.rebecca@co.trempealeau.wi.us 
Brief Description of Duties: Provides information and assistance to persons with 
dementia and those who provide emotional and caregiving support to them. Provides 
memory screening services, options counseling and ADRC advocacy and outreach 
activities. 
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Aging Unit Coordination with ADRCs 

Aging Network Organization: The aging and long term care networks merged in 
Trempealeau County on January 1, 2014. The merged networks now comprise the 
ADRC Unit which is a unit under the Department of Human Services. All ADRC Unit 
staff are co-located in one building directly across the street from the Government 
Center at 36250 Main Street in Whitehall. The new location offers older persons easier 
access to all ADRC Unit staff without parking and security barriers. 

The ADRC Clerk answers phone calls for the entire unit directing calls to the 
appropriate staff member depending upon the individual's expressed needs. During 
normal business hours, an intake social worker makes himself/herself available to talk 
with any person that may simply walk in without an appointment or that calls with 
questions. An individual that is interested in options counseling or long term care 
programming is assigned to work with an l&A Social Worker. Individuals calling with 
specific questions related to public benefits are directed to one of our Benefits 
Specialists. Nutrition needs are directed to the Nutrition Coordinator and Transportation 
needs are directed to the Transportation Coordinator depending upon the nature of the 
call. Any concerns or grievances are addressed by the ADRC Supervisor. 

The goal of this organization is to ensure phone calls and walk-ins are addressed 
quickly and efficiently so that older adults can have their needs met quickly and with a 
staff member that is specialized in areas in which they have needs. 

Statutory Requirements for the Structure of the Aging Unit 

Organization: The law permits one of three options. Which of the Check 
following permissible options has the county chosen? One 
(1) An agency of county/tribal government with the primary purpose of 
administering programs for older individuals of the county/tribe. 
(2) A unit, within a county/tribal department with the primary purpose of X 
administering programs for older individuals of the county/tribe. 
(3) A private, nonprofit corporation, as defined in s. 181.0103 (17). 
Organization of the Commission on Aging: The law permits one of Check 
three options. Which of the following permissible options has the county One 
chosen? 
For an aging unit that is described in (1) or (2) above, organized as a X 
committee of the county board of supervisors/tribal council , composed of 
supervisors and, advised by an advisory committee, appointed by the 
county board/tribal council. Older individuals shall constitute at least 50% 
of the membership of the advisory committee and individuals who are 
elected to any office may not constitute 50% or more of the membership 
of the advisory committee. 
For an aging unit that is described in (1) or (2) above, composed of 
individuals of recoqnized ability and demonstrated interest in services for 
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older individuals. Older individuals shall constitute at least 50% of the 
membership of this commission and individuals who are elected to any 
office may not constitute 50% or more of the membership of this 
commission. 
For an aging unit that is described in (3) above, the board of directors of 
the private, nonprofit corporation. Older individuals shall constitute at least 
50% of the membership of this commission and individuals who are 
elected to any office may not constitute 50% or more of the membership 
of this commission. 
Full-Time Aging Director: The law requires that the aging unit have a 
full-time director as described below. Does the county have a full -time 
aging director as required by law? 

Yes 
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Membership of the Policy-Making Body 

Official Name of the County Aging Unit's Policy-Making Body: Human Services 
Board - Trempealeau County 

Name 
Age 60 

and Older 
Elected 
Official 

Year First 
Term Began 

Chairperson: Curtis Skoyen X X 2014 

Jeanne Nutter, Vice Chair X X 2014 

Sally Miller, Secretary X 2018 

Karen Sepich X 2013 

Michelle Haines X X 201 6 

Bridgette Turner X 2021 

Diane Schroeder X 2013 

Dora Jean Blaha X 2010 
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Membership of the Advisory Committee 

Official Name of the County Aging Unit's Advisory Committee: 

Name Age 60 
and Older 

Elected 
Official 

Start of 
Service 

Chairperson: Scott Brown X 1/1/2017 

Linda Schaefer X 1/1/2016 

Dora Jean Blaha X 1/1/2018 

Jeanne Nutter X X 1/1/2018 

Mary Lou Beck X 1/1/2017 

Nancy Hovell X 1/1/2018 

Beth Killian X X 7/2020 

Ruth Gullicksrud X 3/2021 

Mary Frisch X 3/2021 

Sherry Reck-Haines X 3/2021 

Alan Robertson X 5/2021 

Paula Hentges X 7/2021 
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Budget Summary 

Federal Contract 

Funds 
Cash Match 
Funds 

Other Federal 

Funds 

Other State 

Funds 

Other Local 
Funds 

Program Income 

Funds Total Cash Funds 

In-Kind Match 
Allocations Grand Total 

Supportive Services $ 63,558.00 $ 7,062.00 $ 2 500.00 $ $ $ $ 73,120.00 $ $ 73,120.00 

Coneree:ate Nutrition Servlces $ 124,883.00 $ $ $ $ $ $ 124,883.00 $ 13,876.00 $ 138,759.00 
Home Delivered Nutrition Services $ 83,042.00 $ $ 13,386.00 $ 7,677.00 $ $ $ 104 105.00 $ 10 080.00 $ 114,185.00 
Health Promotion Services $ 5,324.00 $ $ $ $ $ $ 5,324.00 $ 592.00 $ 5,916.00 
Ca regiver Services - 60+ $ 22,703.00 $ $ $ $ $ $ 22,703.00 $ 7,568.00 $ 30,271.00 

Care2lver Services - Underaa:e $ $ $ $ $ $ $ $ $ 
Alzheimer's $ $ $ $ $ $ $ $ $ 
Elder Abuse $ $ $ $ $ $ $ $ $ 

Grand Total $ 299,510.00 $ 7,062.00 $ 15,886.00 $ 7,677.00 $ $ $ 330,135.00 $ 32,116.00 $ 362,251.00 
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Verification of Intent 

The person(s) authorized to sign the final plan on behalf of the commission on aging 
and the county board must sign and indicate their title. This approval must occur before 
the final plan is submitted to the AAA for approval. 

In the case of multi-county aging units, the verification page must be signed by the 
represe.ntatives, board chairpersons, and commission on aging chairpersons, of all 
participating counties. 

We verify that all information contained in this plan is correct. J' 
i u~~~-

ED~ -~/8 ckJ;;,( 
Date 

{P ~~ .t7 ~ ;t,a,( ,I (! /4 ~ flc. IL/ , ;)_OJ--/ 
Signature and Title of the Authorized County Board Representative Date 

32 



Compliance with Federal and State Laws and Regulations for 2022-
2024 

On behalf of the county, we certify 

Trempealeau County Aging & Disability Resource Center 
(Give the full name of the county aging unit) 

has reviewed the appendix to the county plan entitled Assurances of Compliance with 
Federal and State Laws and Regulations for 2022-2024. We assure that the activities 
identified in this plan will be carried out to the best of the ability of the county in 
compliance with the federal and state laws and regulations listed in the Assurances of 
Compliance with Federal and State Laws and Regulations for 2022-2024. 

4/NLhjlf_• 
Date 

QC. J.e./ ~ ;J/J °d-/ 

Signa u e and Title of the Authorized County Board Representative Date 
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The applicant certifies compliance with the following regulations: 

1. Legal Authority of the Applicant 
+-

• The applicant must possess legal authority to apply for the grant. 
• A resolution, motion or similar action must be duly adopted or passed as an 

official act of the applicant's governing body, authorizing the filing of the 
application, including all understandings and assurances contained therein . 

• This resolution , motion or similar action must direct and authorize the person 
identified as the official representative of the applicant to act in connection with 
the application and to provide such additional information as may be required. 

2. Outreach, Training, Coordination & Public Information 

• The applicant must assure that outreach activities are conducted to ensure the 
participation of eligible older persons in all funded services as required by the 
Bureau of Aging and Disability Resources Resource's designated Area Agency 
on Aging. 

• The applicant must assure that each service provider trains and uses elderly 
persons and other volunteers and paid personnel as required by the Bureau of 
Aging and Disability Resources Resource's designated Area Agency on Aging. 

• The applicant must assure that each service provider coordinates with other 
service providers, including senior centers and the nutrition program, in the 
planning and service area as required by the Bureau of Aging and Disability 
Resources Resource's designated Area Agency on Aging. 

• The applicant must assure that public information activities are conducted to 
ensure the participation of eligible older persons in all funded services as 
required by the Bureau of Aging and Disability Resources Resource's designated 
Area Agency on Aging. 

3. Preference for Older People with Greatest Social and Economic Need 

The applicant must assure that all service providers follow priorities set by the 
Bureau of Aging and Disability Resources Resource's designated Area Agency on 
Aging for serving older people with greatest social and economic need. 

4. Advisory Role to Service Providers of Older Persons 

The applicant must assure that each service provider utilizes procedures for 
obtaining the views of participants about the services they receive. 

5. Contributions for Services 

• The applicant shall assure that agencies providing services supported with Older 
Americans Act and state aging funds shall give older adults a free and voluntary 
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opportunity to contribute to the costs of services consistent with the Older 
Americans Act regulations. 

• Each older recipient shall determine what he/she is able to contribute toward the 
cost of the service. No older adult shall be denied a service because he/she will 
not or cannot contribute to the cost of such service. 

• The applicant shall provide that the methods of receiving contributions from 
individuals by the agencies providing services under the county/tribal plan shall 
be handled in a manner that assures the confidentially of the individual's 
contributions. 

• The applicant must assure that each service provider establishes appropriate 
procedures to safeguard and account for all contributions. 

• The applicant must assure that each service provider considers and reports the 
contributions made by older people as program income. All program income 
must be used to expand the size or scope of the funded program that generated 
the income. Nutrition service providers must use all contributions to expand the 
nutrition services. Program income must be spent within the contract period that 
it is generated. 

6. Confidentiality 

• The applicant shall ensure that no information about, or obtained from an 
individual and in possession of an agency providing services to such individual 
under the county/tribal or area plan , shall be disclosed in a form identifiable with 
the individual, unless the individual provides his/her written informed consent to 
such disclosure. 

• Lists of older adults compiled in establishing and maintaining information and 
referral sources shall be used solely for the purpose of providing social services 
and only with the informed consent of each person on the list. 

• In order that the privacy of each participant in aging programs is in no way 
abridged, the confidentiality of all participant data gathered and maintained by 
the State Agency, the Area Agency, the county or tribal aging agency, and any 
other agency, organization , or individual providing services under the State, area, 
county, or tribal plan , shall be safeguarded by specific policies. 

• Each participant from whom personal information is obtained shall be made 
aware of his or her rights to: 
(a) Have full access to any information about one's self which is being kept on 
file; 
(b) Be informed about the uses made of the information about him or her, 
including the identity of all persons and agencies involved and any known 
consequences for providing such data; and, 
(c) Be able to contest the accuracy, completeness, pertinence, and necessity of 
information being retained about one's self and be assured that such information, 
when incorrect, will be corrected or amended on request. 

• All information gathered and maintained on participants under the area, county or 
tribal plan shall be accurate, complete, and timely and shall be legitimately 
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necessary for determining an individual's need and/or eligibility for services and 
other benefits. 

• No information about, or obtained from, an individual participant shall be 
disclosed in any form identifiable with the individual to any person outside the 
agency or program involved without the informed consent of the participant or 
his/her legal representative, except: 
(a) By court order; or, 
(b) When securing client-requested services, benefits, or rights. 

• The lists of older persons receiving services under any programs funded through 
the State Agency shall be used solely for the purpose of providing said services, 
and can only be released with the informed consent of each individual on the list. 

• All paid and volunteer staff members providing services or conducting other 
activities under the area plan shall be informed of and agree to: 
(a) Their responsibility to maintain the confidentiality of any client-related 
information learned through the execution of their duties. Such information shall 
not be discussed except in a professional setting as required for the delivery of 
service or the conduct of other essential activities under the area plan; and, 
(b) All policies and procedures adopted by the State and Area Agency to 
safeguard confidentiality of participant information, including those delineated in 
these rules. 

• Appropriate precautions shall be taken to protect the safety of all files, microfiche, 
computer tapes and records in any location which contain sensitive information 
on individuals receiving services under the State or area plan. This includes but 
is not limited to assuring registration forms containing personal information are 
stored in a secure, locked drawer when not in use. 

7. Records and Reports 

• The applicant shall keep records and make reports in such form and requiring 
such information as may be required by the Bureau of Aging and Disability 
Resources and in accordance with guidelines issued solely by the Bureau of 
Aging and Disability Resources and the Administration on Aging. 

• The applicant shall maintain accounts and documents which will enable an 
accurate review to be made at any time of the status of all funds which it has 
been granted by the Bureau of Aging and Disability Resources through its 
designated Area Agency on Aging . This includes both the disposition of all 
monies received and the nature of all charges claimed against such funds. 

8. Licensure and Standards Requirements 

• The applicant shall assure that where state or local public jurisdiction requi res 
licensure for the provision of services, agencies providing services under the 
county/tribal or area plan shall be licensed or shall meet the requirements for 
licensure. 
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• The applicant is cognizant of and must agree to operate the program fully in 
conformance with all applicable state and local standards, including the fire, 
health, safety and sanitation standards, prescribed in law or regulation. 

9. Civil Rights 

• The applicant shall comply with Title VI of the Civil Rights Act of 1964 (P.L. 88-
352) and in accordance with that act, no person shall on the basis of race, color, 
or national origin, be excluded from participation in, be denied benefits of, or be 
otherwise subjected to discrimination under any program or activity under this 
plan. 

• All grants, sub-grants, contracts or other agents receiving funds under this plan 
are subject to compliance with the regulation stated in 9 above. 

• The applicant shall develop and continue to maintain written procedures which 
specify how the agency will conduct the activities under its plan to assure 
compliance with Title VI of the Civil Rights Act. 

• The applicant shall comply with Title VI of the Civil Rights Act (42 USC 2000d) 
prohibiting employment discrimination where (1) the primary purpose of a grant is 
to provide employment or (2) discriminatory employment practices will result in 
unequal treatment of persons who are or should be benefiting from the service 
funded by the grant. 

• All recipients of funds through the county/tribal or area plan shall operate each 
program or activity so that, when viewed in its entirety, the program or activity is 
accessible to and usable by handicapped adults as required in the Architectural 
Barriers Act of 1968. 

10. Uniform Relocation Assistance and Real Property Acquisition Act of 1970 

The applicant shall comply with requirements of the provisions of the Uniform 
Relocation and Real Property Acquisitions Act of 1970 (P.L. 91-646) which provides 
for fair and equitable treatment of federal and federally assisted programs. 

11. Political Activity of Employees 

The applicant shall comply with the provisions of the Hatch Act (5 U.S.C. Sections 
7321 -7326), which limit the political activity of employees who work in federally 
funded programs. [Information about the Hatch Act is available from the U.S. Office 
of Special Counsel at http://www.osc.gov/] 

12. Fair Labor Standards Act 

The applicant shall comply with the minimum wage and maximum hours provisions 
of the Federal Fair Labor Standards Act (Title 29, United States Code, Section 201-
219), as they apply to hospital and educational institution employees of state and 
local governments. 
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13. Private Gain 

The applicant shall establish safeguards to prohibit employees from using their 
positions for a purpose that is or appears to be motivated by a desire for private gain 
for themselves or others (particularly those with whom they have family, business or 
other ties). 

14.Assessment and Examination of Records 

• The applicant shall give the Federal agencies, State agencies and the Bureau of 
Aging and Disability Resources Resource's authorized Area Agencies on Aging 
access to and the right to examine all records, books, papers or documents 
related to the grant. 

• The applicant must agree to cooperate and assist in any efforts undertaken by 
the grantor agency, or the Administration on aging, to evaluate the effectiveness, 
feasibility, and costs of the project. 

• The applicant must agree to conduct regular on-site assessments of each service 
provider receiving funds through a contract with the applicant under the county or 
tribal plan. 

15. Maintenance of Non-Federal Funding 

• The applicant assures that the aging unit, and each service provider, shall not 
use Older Americans Act or state aging funds to supplant other federal , state or 
local funds. 

• The applicant must assure that each service provider must continue or initiate 
efforts to obtain funds from private sources and other public organizations for 
each service funded under the county or tribal plan. 

16. Regulations of Grantor Agency 

The applicant shall comply with all requirements imposed by the Department of 
Health and Family Services, Division of Supportive Living, Bureau of Aging and 
Disability Resources concerning special requirements of federal and state law, 
program and fiscal requirements, and other administrative requirements. 

17. Older Americans Act 

Aging Units, through binding agreement/contract with an Area Agency on Aging 
must support and comply with following requirements under the Older Americans Act 
(Public Law 89-73) [As Amended Through P.L. 116-131 , Enacted March 25, 2020] 
Reference: 45 CFR Part 1321 - Grants to State and Community Programs on Aging. 

Sec. 306. (a) 
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(1) provide, through a comprehensive and coordinated system, for supportive 
services, nutrition services, and, where appropriate, for the establishment, 
maintenance, modernization, or construction of multipurpose senior centers 
(including a plan to use the skills and services of older individuals in paid and unpaid 
work, including multigenerational and older individual to older individual work) , within 
the planning and service area covered by the plan, including determining the extent 
of need for supportive services, nutrition services, and multipurpose senior centers 
in such area (taking into consideration, among other things, the number of older 
individuals with low incomes resid ing in such area , the number of older individuals 
who have greatest economic need (with particular attention to low income older 
individuals, including low-income minority older individuals, older individuals with 
limited English proficiency, and older individuals residing in rural areas) residing in 
such area, the number of older individuals who have greatest social need (with 
particular attention to low-income older individuals, including low-income minority 
older individuals, older individuals with limited English proficiency, and older 
individuals residing in rural areas) residing in such area, the number of older 
individuals at risk for institutional placement residing in such area, and the number of 
older individuals who are Indians residing in such area, and the efforts of voluntary 
organizations in the community), evaluating the effectiveness of the use of resources 
in meeting such need, and entering into agreements with providers of supportive 
services, nutrition services, or multipurpose senior centers in such area, for the 
provision of such services or centers to meet such need; 

(2) provide assurances that an adequate proportion, as required under section 
307(a)(2), of the amount allotted for part B to the planning and service area will be 
expended for the delivery of each of the following categories of services-
(A) services associated with access to services (transportation, health services 
(including mental health services), outreach, information and assistance (which 
may include information and assistance to consumers on availability of services 
under part B and how to receive benefits under and participate in publicly 
supported programs for which the consumer may be eligible), and case 
management services) ; 
(B) in-home services, including supportive services for families of older 
individuals who are victims of Alzheimer's disease and related disorders with 
neurological and organic brain dysfunction; and 
(C) legal assistance; 
and assurances that the Area Agency on Aging will report annually to the State 
agency in detail the amount of funds expended for each such category during 
the fiscal year most recently concluded. 

(3)(A) designate, where feasible, a focal point for comprehensive service 
delivery in each community, giving special consideration to designating 
multipurpose senior centers (including multipurpose senior centers operated by 
organizations referred to in paragraph (6)(C)) as such focal point; and (B) 
specify, in grants, contracts, and agreements implementing the plan, the 
identity of each focal point so designated; 
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(4)(A)(i)(I) provide assurances that the Area Agency on Aging will-
(aa) set specific objectives, consistent with State policy, for providing services to 
older individuals with greatest economic need, older individuals with greatest social 
need, and older individuals at risk for institutional placement; 
(bb) include specific objectives for providing services to low-income minority older 
individuals, older individuals with limited English proficiency, and older individuals 
residing in rural areas; and 
(II) include proposed methods to achieve the objectives described in items (aa) 
and (bb) of subclause (I); 
(ii) provide assurances that the Area Agency on Aging will include in each 

agreement made with a provider of any service under this title, a requirement that 
such provider will-
(1) specify how the provider intends to satisfy the service needs of low-income 
minority individuals, older individuals with limited English proficiency, and older 
individuals residing in rural areas in the area served by the provider; 
(II) to the maximum extent feasible, provide services to low-income minority 
individuals, older individuals with limited English proficiency, and older individuals 
residing in rural areas in accordance with their need for such services; and 
(Ill) meet specific objectives established by the Area Agency on Aging , for 
providing services to low-income minority individuals, older individuals with limited 
English proficiency, and older individuals residing in rural areas within the planning 
and service area; and 
(4)(A)(iii) With respect to the fiscal year preceding the fiscal year for which 
such plan is prepared, each Area Agency on Aging shall--
(1) identify the number of low-income minority older individuals and older individuals 
residing in rural areas in the planning and service area; 
(11) describe the methods used to satisfy the service needs of such minority 
older individuals; and 
(Ill) provide information on the extent to which the Area Agency on Aging 
met the objectives described in clause (a)(4)(A)(i). 

(4)(B)(i) Each Area Agency on Aging shall provide assurances that the Area 
Agency on Aging will use outreach efforts that will identify individuals eligible for 
assistance under this Act, with special emphasis on--
(1) older individuals residing in rural areas; 
(II) older individuals with greatest economic need (with particular attention to low
income minority individuals and older individuals residing in rural areas); 
(Ill) older individuals with greatest social need (with particular attention to low
income minority individuals and older individuals residing in rural areas); 
(IV) older individuals with severe disabilities; 
(V) older individuals with limited English proficiency; 
(VI) older individuals with Alzheimer's disease and related disorders with 
neurological and organic brain dysfunction (and the caretakers of such individuals); 
and 
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(VII) older individuals at risk for institutional placement, specifically including 
survivors of the Holocaust; and 
(4)(C) Each area agency on agency shall provide assurance that the Area Agency 
on Aging will ensure that each activity undertaken by the agency, including 
planning, advocacy, and systems development, will include a focus on the needs of 
low-income minority older individuals and older individuals residing in rural areas. 

(5) Each Area Agency on Aging shall provide assurances that the Area Agency on 
Aging will coordinate planning, identification, assessment of needs, and provision 
of services for older individuals with disabilities, with particular attention to 
individuals with severe disabilities, and individuals at risk for institutional placement, 
with agencies that develop or provide services for individuals with disabilities. 

(6)(F) Each area agency will: 
in coordination with the State agency and with the State agency responsible for 
mental health services, increase public awareness of mental health disorders, 
remove barriers to diagnosis and treatment, and coordinate mental health services 
(including mental health screenings) provided with funds expended by the Area 
Agency on Aging with mental health services provided by community health centers 
and by other public agencies and nonprofit private organizations; 

(6)(G) if there is a significant population of older individuals who are Indians in the 
planning and service area of the area agency on aging, the area agency on aging 
shall conduct outreach activities to identify such individuals in such area and shall 
inform such individuals of the availability of assistance under this Act; 

(6)(H) in coordination with the State agency and with the State agency responsible 
for elder abuse prevention services, increase public awareness of elder abuse, 
neglect, and exploitation, and remove barriers to education, prevention, 
investigation, and treatment of elder abuse, neglect, and exploitation, as 
appropriate; and 

(9)(A) the area agency on aging, in carrying out the State Long-Term Care 
Ombudsman program under section 307(a)(9), will expend not less than the total 
amount of funds appropriated under this Act and expended by the agency in fiscal 
year 2019 in carrying out such a program under this title; and (Ombudsman 
programs and services are provided by the Board on Aging and Long Term Care) 

(10) provide a grievance procedure for older individuals who are dissatisfied with or 
denied services under this title; 

(11) provide information and assurances concerning services to older individuals 
who are Native Americans (referred to in this paragraph as "older Native 
Americans"), including-
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(A) information concerning whether there is a significant population of older Native 
Americans in the planning and service area and if so, an assurance that the Area 
Agency on Aging will pursue activities, including outreach, to increase access of 
those older Native Americans to programs and benefits provided under this title; 
(B) an assurance that the Area Agency on Aging will , to the maximum extent 
practicable, coordinate the services the agency provides under this title with 
services provided under title VI; and 
(C) an assurance that the Area Agency on Aging will make services under the area 
plan available, to the same extent as such services are available to older 
individuals within the planning and service area, to older Native Americans. 

(13) provide assurances that the Area Agency on Aging will 

+-

(A) maintain the integrity and public purpose of services provided, and service 
providers, under this title in all contractual and commercial relationships. 

(B) disclose to the Assistant Secretary and the State agency-

(i) the identity of each nongovernmental entity with which such agency has a 
contract or commercial relationship relating to providing any service to older 
individuals; and 
(ii) the nature of such contract or such relationship. 

(C) demonstrate that a loss or diminution in the quantity or quality of the services 
provided, or to be provided, under this title by such agency has not resulted and will 
not result from such non-governmental contracts or such commercial relationships. 

(D) demonstrate that the quantity or quality of the services to be provided under this 
title by such agency will be enhanced as a result of such non-governmental 
contracts or commercial relationships. 

(E) on the request of the Assistant Secretary or the State, for the purpose of 
monitoring compliance with this Act (including conducting an audit), disclose all 
sources and expenditures of funds such agency receives or expends to provide 
services to older individuals. 

(14) provide assurances that funds received under this title will not be used to pay 
any part of a cost (including an administrative cost) incurred by the Area Agency 
on Aging to carry out a contract or commercial relationship that is not carried out to 
implement this title. 

(15) provide assurances that funds received under this title will be used-

(A) to provide benefits and services to older individuals, giving priority to older 
individuals identified in paragraph (4)(A)(i); and 
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(B) in compliance with the assurances specified in paragraph (13) and the limitations 
specified in section 212; 

(16) provide, to the extent feasible, for the furnishing of services under this Act, 
consistent with self-directed care; 

(17) include information detailing how the area agency on aging will coordinate 
activities, and develop long-range emergency preparedness plans, with local and 
State emergency response agencies, relief organizations, local and State 
governments, and any other institutions that have responsibility for disaster relief 
service delivery; 

Wisconsin Elders Act 

If the applicant is an aging unit, the aging unit must comply with the provisions of the 
Wisconsin Elders Act. 

Wisconsin Statutes Chapter 46.82 Aging unit. 

"Aging unit" means an aging unit director and necessary personnel, directed by a county 
or tribal commission on aging and organized as one of the following: 

(1) An agency of county or tribal government with the primary purpose of 
administering programs of services for older individuals of the county or tribe. 

(2) A unit, within a county department under s. 46.215, 46.22 
(3) or 46.23, with the primary purpose of administering programs of 
(4) services for older individuals of the county. 
(5) A private corporation that is organized under ch. 181 and 
(6) that is a nonprofit corporation, as defined in s. 181.0103 (17). 

Aging Unit; Creation. A county board of supervisors of a county, the county boards of 
supervisors of 2 or more contiguous counties or an elected tribal governing body of a 
federally recognized American Indian tribe or band in this state may choose to 
administer, at the county or tribal level, programs for older individuals that are funded 
under 42 USC 3001 to 3057n, 42 USC 5001 and 42 USC 5011 (b). If this is done, the 
county board or boards of supervisors or tribal governing body shall establish by 
resolution a county or tribal aging unit to provide the services required under this 
section. If a county board of supervisors or a tribal governing body chooses, or the 
county boards of supervisors of 2 or more contiguous counties choose, not to 
administer the programs for older individuals, the department shall direct the Area 
Agency on Aging that serves the relevant area to contract with a private, nonprofit 
corporation to provide for the county, tribe or counties the services required under this 
section. 
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Aging Unit; Powers and Duties. In accordance with state statutes, rules promulgated by 
the department and relevant provisions of 42 USC 3001 to 3057n and as directed by the 
county or tribal commission on aging, an aging unit: 

(a) Duties. Shall do all of the following: 

1. Work to ensure that all older individuals, regardless of income, have access to 
information, services and opportunities available through the county or tribal aging unit 
and have the opportunity to contribute to the cost of services and that the services 
and resources of the county or tribal aging unit are designed to reach those in greatest 
social and economic need. 
2. Plan for, receive and administer federal, state and county, city, town or village funds 
allocated under the state and area plan on aging to the county or tribal aging unit and 
any gifts, grants or payments received by the county or tribal aging unit, for the 
purposes for which allocated or made. 
3. Provide a visible and accessible point of contact for individuals to obtain accurate and 
comprehensive information about public and private resources available in the 
community which can meet the needs of older individuals. 
4. As specified under s. 46.81, provide older individuals with services of benefit 
specialists or appropriate referrals for assistance. 
5. Organize and administer congregate programs, which shall include a nutrition 
program and may include one or more senior centers or adult day care or respite care 
programs, that enable older individuals and their families to secure a variety of services, 
including nutrition, daytime care, educational or volunteer opportunities, job skills 
preparation and information on health promotion, consumer affairs and civic 
participation. 
6. Work to secure a countywide or tribal transportation system that makes community 
programs and opportunities accessible to, and meets the basic needs of, older 
individuals. 
7. Work to ensure that programs and services for older individuals are available to 
homebound, disabled and non-English speaking persons, and to racial , ethnic and 
religious minorities. 
8. Identify and publicize gaps in services needed by older individuals and provide 
leadership in developing services and programs, including recruitment and training of 
volunteers, that address those needs. 
9. Work cooperatively with other organizations to enable their services to function 
effectively for older individuals. 
10. Actively incorporate and promote the participation of older individuals in the 
preparation of a county or tribal comprehensive plan for aging resources that identifies 
needs, goals, activities and county or tribal resources for older individuals. 
11 . Provide information to the public about the aging experience and about resources 
for and within the aging population. 
12. Assist in representing needs, views and concerns of older individuals in local 
decision making and assist older individuals in expressing their views to elected officials 
and providers of services. 
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13. If designated under s. 46.27 (3) (b) 6. , administer the long-term support community 
options program. 
14. If the department is so requested by the county board of supervisors, administer the 
pilot projects for home and community -based long-term support services under s. 
46.271. 
15. If designated under s. 46.90 (2), administer the elder abuse reporting system under 
s. 46.90. 
16. If designated under s. 46.87 (3) (c), administer the Alzheimer's disease family and 
caregiver support program under s. 
46.87. 
17. If designated by the county or in accordance with a contract with the department, 
operate the specialized transportation assistance program for a county under s. 85.21 . 
18. Advocate on behalf of older individuals to assist in enabling them to meet their basic 
needs. 
19. If an aging unit under sub. (1) (a) 1. or 2. and if authorized under s. 46.283 (1) (a) 1., 
apply to the department to operate a resource center under s. 46.283 and, if the 
department contracts with the county under s. 46.283 (2) , operate the resource center. 
20. If an aging unit under sub. (1) (a) 1. or 2. and if authorized under s. 46.284 (1) (a) 1., 
apply to the department to operate a care management organization under s. 46.284 
and, if the department contracts with the county under s. 46.284 (2), operate the care 
management organization and, if appropriate, place funds in a risk reserve. 

(b) Powers. May perform any other general functions necessary to administer services 
for older individuals. 

(4) Commission on Aging. 

(a) Appointment. 
1. Except as provided under subd. 2. , the county board of supervisors in a county that 
has established a single-county aging unit, the county boards of supervisors in counties 
that have established a multicounty aging unit or the elected tribal governing body of a 
federally recognized American Indian tribe or band that has established a tribal aging 
unit shall, before qualification under this section, appoint a governing and policy- making 
body to be known as the commission on aging. 
2. In any county that has a county executive or county administrator and that has 
established a single-county aging unit, the county executive or county administrator 
shall appoint, subject to confirmation by the county board of supervisors, the 
commission on aging. A member of a commission on aging appointed under this 
subdivision may be removed by the county executive or county administrator for cause. 

(b) Composition. 
A commission on aging, appointed under par. (a) shall be one of the following: 
1. For an aging unit that is described in sub. (1) (a) 1. or 2., organized as a committee of 
the county board of supervisors, composed of supervisors and, beginning January 1, 
1993, advised by an advisory committee, appointed by the county board. Older 
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individuals shall constitute at least 50% of the membership of the advisory committee 
and individuals who are elected to any office may not constitute 50% or more of the 
membership of the advisory committee. 
2. For an aging unit that is described in sub. (1) (a) 1. or 2. , composed of individuals of 
recognized ability and demonstrated interest in services for older individuals. Older 
individuals shall constitute at least 50% of the membership of this commission and 
individuals who are elected to any office may not constitute 50% or more of the 
membership of this commission. 
3. For an aging unit that is described in sub. (1) (a) 3., the board of directors of the 
private, nonprofit corporation. Older individuals shall constitute at least 50% of the 
membership of this commission and individuals who are elected to any office may not 
constitute 50% or more of the membership of this commission. 

(c) Terms. 
Members of a county or tribal commission on aging shall serve for terms of 3 years, so 
arranged that, as nearly as practicable, the terms of one-third of the members shall 
expire each year, and no member may serve more than 2 consecutive 3-year terms. 
Vacancies shall be filled in the same manner as the original appointments. A county or 
tribal commission on aging member appointed under par. (a) 1. may be removed from 
office for cause by a two-thirds vote of each county board of supervisors or tribal 
governing body participating in the appointment, on due notice in writing and hearing of 
the charges against the member. 

(c) Powers and duties. 
A county or tribal commission on aging appointed under sub. (4) (a) shall, in addition to 
any other powers or duties established by state law, plan and develop administrative 
and program policies, in accordance with state law and within limits established by the 
department of health and family services, if any, for programs in the county or for the 
tribe or band that are funded by the federal or state government for administration by 
the aging unit. 

Policy decisions not reserved by statute for the department of health and family services 
may be delegated by the secretary to the county or tribal commission on ag ing. The 
county or tribal commission on aging shall direct the aging unit with respect to the 
powers and duties of the aging unit under sub. (3). 

(5) Aging Unit Director; Appointment. A full-time aging unit director shall be appointed 
on the basis of recognized and demonstrated interest in and knowledge of problems of 
older individuals, with due regard to training, experience, executive and 
administrative ability and general qualification and fitness for the performance of his or 
her duties, by one of the following: 

(a) 1. For an aging unit that is described in sub. (1) (a) 1., except as provided in subd. 
2., a county or tribal commission on aging shall make the appointment, subject to the 
approval of and to the personnel policies and procedures established by each 
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county board of supervisors or the tribal governing body that participated in the 
appointment of the county or tribal commission on aging. 2. In any county that has a 
county executive or county administrator and that has established a single-county aging 
unit, the county executive or county administrator shall make the appointment, 
subject to the approval of and to the personnel policies and procedures established by 
each county board of supervisors that participated in the appointment of the county 
commission on aging. 
(b) For an aging unit that is described in sub. (1) (a) 2., the director of the county 
department under s. 46.215, 46.22 or 46.23 of which the aging unit is a part shall make 
the appointment, subject to the personnel policies and procedures established by the 
county board of supervisors. 
(d) For an aging unit that is described in sub. (1) (a) 3., the commission on aging under 
sub. (4) (b) 3. shall make the appointment, subject to ch. 181. 
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Appendices 

Appendix 1 
Community Engagement Report 

Your County or Tribe: Trempealeau County Aging Date/s of Event or Effort: Paper 
& Disability Resource Center Surveys (May- June 2021) 

Target audience(s): Trempealeau County Residents Number of Participants/ Respondents: 
73 Respondents 

Describe the method used including partners and outreach done to solicit responses: 

• Paper surveys were distributed to each Home Delivered Meal Participant (100 
participants). 

• Paper surveys were distributed to our 3 Congregate Meal/Senior Dining sites. 
• Paper surveys were distributed in our May/June newsletter. 
• Paper surveys were distributed at prominent locations throughout Trempealeau County 

including our 9 county libraries. 

Describe how the information collected was used to develop the plan: 
To gauge client satisfaction and determine areas of need, we conducted a survey - and received 
an overwhelming response. All 73 paper surveys were reviewed and analyzed and used to help 
draw conclusions and develop our three-year plan. 

What were the key takeaways/findings from the outreach? 

There was a wide variety of responses to the interviews in response to what is most needed to 
help adults in the community as they age. Key themes included the following: 

• Help with social isolation and loneliness. 
• Alternate transportation options. 
• Help with home repairs and upkeep. 
• Help with the use of technology. 
• Ways to keep fit & healthy. 
• Dementia supports and services. 
• Support for family caregivers. 
• Help understanding Medicare and drug plan choices. 
• Affordable housing options. 

These key takeaways/findings will be used to understand what is most needed to help adults in 
Trempealeau County and develop our three-year aging plan. 
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Appendix 2 
Community Engagement Report 

Your County or Tribe: Trempealeau County Aging Date/s of Event or Effort: Online 
& Disability Resource Center Surveys were conducted May - July 2021 

Target audience(s): Trempealeau County Residents Number of Participants/ Respondents: 
27 Respondents 

Describe the method used including partners and outreach done to solicit responses: 

County residents were instructed to access our online survey via our ADRC website. County 
residents were notified of our online survey through our newsletter, Facebook, and radio. 

(Please see a copy of the survey that is attached). 

Describe how the information collected was used to develop the plan: 

To gauge client satisfaction and determine areas of need, we conducted a survey - and received 
an overwhelming response. All 27 online surveys were reviewed and analyzed and used to help 
draw conclusions and develop our three-year plan. 

What were the key takeaways/findings from the outreach? 

There was a wide variety of responses to the interviews in response to what is most needed to 
help adults in the community as they age. Key themes included the following: 

• Help with social isolation and loneliness. 
• Alternate transportation options. 
• Help with home repairs and upkeep. 
• Help with the use of technology. 
• Ways to keep fit & healthy. 
• Dementia supports and services. 
• Support for family caregivers. 
• Help understanding Medicare and drug plan choices. 
• Affordable housing options. 

These key takeaways/findings will be used to understand what is most needed to help adults in 
Trempealeau County and develop our three-year aginq plan. 

49 



Appendix 3 
Community Engagement Report 

Your County or Tribe: Trempealeau County Aging Date/s of Event or Effort: June 2021 
& Disability Resource Center 

Target audience(s): Trempealeau County Residents Number of Participants/ Respondents: 
5 

Describe the method used including partners and outreach done to solicit responses: 

Conducted 1 :1 lnterviews_with Seniors in the Community and asked the follo_wing questions: 

1. What do you think are the top three things that need to improve to help adults in our 
community as they age? 

2. Are there services or events you have heard of in other communities that you think would 
be helpful to older people in our county? 

3. What are some services or ideas you feel would make our community more enjoyable to 
live in as you grow older? 

Describe how the information collected was used to develop the plan: 

There was a wide variety of responses to the interviews. Key themes included the following: 

• Help with social isolation and loneliness. 
• Increased access to healthy food. 
• Alternate transportation options. 
• Ways to keep fit and healthy. 

What were the key takeaways/findings from the outreach? 

The key takeaways/findings will be used to understand what is most needed to help adults in 
Trempealeau County and develop our three-year aging plan. 
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Appendix 4 
Community Engagement Report 

Your County or Tribe: Trempealeau County Aging 
& Disability Resource Center 

Date/s of Event or Effort: 04/13/2021 
and 06/08/2021 

Target audience(s): Advisory Council Input Number of Participants/ Respondents: 
11 

Describe the method used including partners and outreach done to solicit responses: 

. Discussions were held with the Advisory Council on April 13th and June 8th to gather their 
input. On April 13th the Advisory Council provided input to the "plan" to gather input that 
was put together by the ADRC Supervisor. On August 10th the ADRC Supervisor 
presented information gathered and draft goals. Advisory Council approved the draft goals 
at that time. 

Describe how the information collected was used to develop the plan: 

Advisory Council approved and provided input to the plan for gathering data as well as the draft 
plan goals. 

What were the key takeaways/findings from the outreach? 

Draft Plan Goals. 
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Appendix 5 
Community Engagement Report 

Your County or Tribe: Trempealeau County Aging 
& Disability Resource Center 

Date/s of Event or Effort: 08/09/2021 

Target audience(s): Trempealeau County Human 
Services Board Input 

Number of Participants/ Respondents: 
8 

Describe the method used including partners and outreach done to solicit responses: 

Discussions were held with the Trempealeau County Human Services Board on·August 9th 
. 

On August 9th the ADRC Supervisor presented draft goals to the Board. 

Describe how the information collected was used to develop the plan: 

Trempealeau County Human Services Board approved and provided input to the draft plan goals. 

What were the key takeaways/findings from the outreach? 

Draft Plan Goals. 
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Appendix 6 
Community Engagement Report 

Aging & Dls.io·• 1y P.C!()!.JICC ( cnt,:1 

c1 Trempealeau County 

Government Center - 36250 Main Street 
PO Box 67 Whitehall, WI 54773 
1-800-273-2001 or 715-538-2001 

FAX 715-538-1437 
E-ma ii: re sou rcecenter@co.trem pea leau. wi.us 

Website: www.tremplocounty.com/adrc 

The ADRC of Trempealeau County would like to improve our programs and services for 

the aging residents of Trempealeau County and we need your help. Please share you r 

thoughts and ideas as we truly appreciate you r feedback; your answers will help us 

develop a three-year plan. 

1. What do you think are the top three things that need to improve to help adults in 

our community as they age? Please check three: 

� Alternative transportation options � Affordable housing options 

� Food delivery options � Support for family caregivers 

� Access to hea lthy food � Dementia supports and services 

� Home health options � Access for people with disabilities 

� Help with socia l isolation and � Use of technology 

loneliness � Fair access to resources for 

� Help understanding Medicare minority groups 

and drug plan choices 0 Other 

� Ways to keep fit and healthy 

� Help with home repairs and 

upkeep 

2. Are there services or events you have heard of in other communit ies that you thin k 
would be helpful to older people in our county? 

3. What are some services or ideas you feel would make our commu nity more 
enjoyable to live in as you grow o lder? 
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IBJsubject of hearing 

IBJ Location and hours that the plan is available for examination 

IBJwhere appropriate, notice was made available in languages other than 
English 

IBJA copy of the notice is included with this report 

Summary of Comments: 

The Public Hearing was advertised for 3 consecutive weeks in the county wide 
newspaper as well as a county wide free advertising newsletter that is distributed 
free to all U.S. mail patrons in the county. The Public Hearing was sent to our 
county Nutrition Sites and Community/Senior Center. There were no attendees at 
the Public Hearing. 

Changes made to your plan as a result of the input received: 

Not applicable. 
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Appendix 7 
Public Hearing Report 

County or Tribe: Trempealeau County 
10/27/2021 & 10/29/2021 
Date of Hearings: 

Accessibility of Hearings: Location of Hearings: 

[K!Location was convenient, accessible & 
Trempealeau County 

large enough Government 
[K!Provisions were made for hearing/visual 

Wanek Center impairments 

1--A_ d_d-re_s_s_o_f_H_e_a_r_i n_g_: _ _ __ ---1 [Kl Provisions were made for those who do 
not speak English 

36245 Main Street, Whitehall, [K!Hearings were held in several locations (at 
WI 54773 least one in each county your agency serves) 

[Kl Hearing was not held with 730 Raider Drive, Arcadia, WI 
board/committee meetings 54612 

Number of Attendees: 0 

Public Notice: 

(8]Qfficial public notification began at least 2 weeks prior? 
Date: _ ______ _ 

[Kl Notice must be posted in a local/online newspaper, nutrition sites and 
senior centers plus at least one more avenue 

IX l*Print/online newspaper ____________ _ 

lxl*Nutrition sites 

lxl*Senior centers 

lxlNewsletter, radio, TV, social media 

lxlsent to partner agencies/individuals 

D Other 

[K!Notifications include 

lxloate 

lxlTime 

lxl Location 

54 

L 



Appendix 8 
Notice of Public Hearing 

Notice of Public Hearing for Trempealeau County's 
Plan on Aging 2022-2024 

October 07, 2021 

NOTICE OF PUBLIC HEARING 

The Aging & Disability Resource Center of Trempealeau County will be conducting 2 Public 
Hearings for presentation of and comment on the 2022- 2024 Trempealeau County Aging Plan. 
Public Hearings will be held at the following times and locations*: 

• Wednesday, October 27, 2021 at 2 pm at the Trempealeau County Courthouse
County Board Room, 36245 Main Street in Whitehall 

• Friday, October 29, 2021 at 11 am at the Wanek Center, 730 Raider Drive in Arcadia 

The purpose of these public hearings is to provide an opportunity for citizens of Trempealeau 
County to provide input on the Aging Plan draft. A draft of the 2022-2024 Trempealeau County 
Aging Plan is available for examination at the Aging & Disability Resource Center of 
Trempealeau County, 36250 Main Street, Whitehall from 8:00 am - 4:30 pm Monday through 
Friday or online at co.trempealeau.wi.us/adrc. Copies of the Aging Plan will also be available 
for viewing one hour prior to the start of each hearing at the location of the hearing. 
Input received by members of the public at these hearings will be considered in the development 
of the final draft of this plan. The final draft will be presented for approval at the Trempealeau 
County Human Services Board meeting scheduled for December 13, 2021 at 4 pm at the 
Trempealeau County Courthouse - County Board Room, 36245 Main Street in Whitehall. 

Written comments may be sent to the Aging & Disability Resource Center of Trempealeau 
County, PO Box 67, 36250 Main Street, Whitehall, WI, 54773, Attn: Melissa Youngbauer 
through October 29, 2021. 

For more information, contact Melissa Youngbauer, Aging & Disability Resource Center 
Supervisor at 715-538-2001, Toll Free: 800-538-2001. 

*If you are planning to attend one of the above meetings and will require accommodations 
(signer, interpreter, etc.) to participate, please contact the Aging & Disability Resource Center of 
Trempealeau County at least 48 hours prior to the meeting date and time. Phone: 715-538-2001, 
Toll Free: 800-538-2001 , TTY: use Relay (711) 
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Appendix 9 
Affidavit of Publication 
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